From: Waite, Andrew

To: Cari-Michel Lacaille; louis.herrin@tceq.texas.gov

Cc: R6HarveylInfo

Subject: M6H1 — Harvey Response: FW: RFI Status of Water / Wastewater Service To Customers in Beaumont, TX
Date: Monday, September 4, 2017 2:07:05 PM

[ am also just passing the request on.
Mind you I haven’t given you the information YOU need.

Regards

Andrew J. Waite
R6 WQ-SD
214.665.7332

After a momentary silence spake
Some Vessel of a more ungainly Make;

"They sneer at me for leaning all awry:
"What! did the Hand then of the Potter shake?"

. Water: What is it Worth to You?

From: FEMA-NRCC-ohul [mailto:FEMA-NRCC-ohul@fema.dhs.gov]

Sent: Monday, September 04, 2017 1:57 PM

To: Waite, Andrew <Waite.Andrew@epa.gov>; 'EOC_Water@epamail.epa.gov'
<EOC_Water@epamail.epa.gov>

Subject: FW: RFI Status of Water / Wastewater Service To Customers in Beaumont, TX

Just forwarding the request....

From: FEMA-NRCC-iags
Sent: Monday, September 04, 2017 2:51 PM
To: FEMA-NRCC-ohul <EEMA-NRCC-ohul@fema.dhs.gov>; FEMA-NRCC-epwul <EEMA-NRCC-

epwul@fema.dhs.gov>
Cc: FEMA-NRCC-iaul <EEMA-NRCC-iaul@fema.dhs.gov>; Weerakkody, Dinusha

<Dinusha.Weerakkody@fema.dhs.gov>

Subject: FW: RFI Status of Water / Wastewater Service To Customers in Beaumont, TX

Peter and Bill:

The information below is as of yesterday, Situational Awareness is looking for the information as of
today?
In addition, they information below is still outstanding:

Information Requested:
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Water

. Total number of Beaumont water customers:

J Number of water customers with service:

. Estimated days until 75% of water customers to have service:

. Estimated days until 95% of water customers to have service:

J Main factor limiting waste water restoration:

o Other issues or concerns:

Wastewater

. Total number of Beaumont wastewater customers:

. Number of wastewater customers with service:

J Estimated days until 75% of wastewater customers to have service:
o Estimated days until 95% of wastewater customers to have service:
o Main factor limiting waste water service restoration:

J Other issues or concerns:

Your prompt assistance will be appreciated.

Manny Barrios
NRCC-IAGS

From: FEMA-NRCC-iaul

Sent: Monday, September 04, 2017 2:19 PM

To: FEMA-NRCC-rfit <EEMA-NRCC-rfit@fema.dhs.gov>

Cc: FEMA-NRCC-iags <FEMA-NRCC-iags@fema.dhs.gov>

Subject: RE: RFI Status of Water / Wastewater Service To Customers in Beaumont, TX

Please see below for partial RFI

Jessica
Situational Awareness
Information Analyst Unit Lead

From: FEMA-NRCC-iags

Sent: Monday, September 04, 2017 1:44 PM

To: FEMA-NRCC-iaul <FEEMA-NRCC-iaul@fema.dhs.gov>

Subject: FW: RFI Status of Water / Wastewater Service To Customers in Beaumont, TX

From: FEMA-NRCC-ohul
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Sent: Monday, September 04, 2017 1:18 PM

To: FEMA-NRCC-epwul <FEMA-NRCC-epwul@fema.dhs.gov>

Cc: FEMA-NRCC-iags <FEMA-NRCC-iags@fema.dhs.gov>; FEMA-NRCC-ip <EFEMA-NRCC-
ip@fema.dhs.gov>

Subject: FW: RFI Status of Water / Wastewater Service To Customers in Beaumont, TX

Peter, If you haven’t seen this yet...NBill

From: EOC Water [mailto:EOC_Water@epa.gov]
Sent: Monday, September 04, 2017 12:52 PM

To: FEMA-NRCC-ohul <FEMA-NRCC-ohul@fema.dhs.gov>; 'EOC_Water@epamail.epa.gov'

<EOC_Water@epamail.epa.gov>; Waite, Andrew <Waite.Andrew@epa.gov>
Subject: Re: RFI Status of Water / Wastewater Service To Customers in Beaumont, TX

Here's a partial response, from the Region 6 SitRep from 1700 on 9/3/2017:

BEAUMONT/PORT ARTHUR Beaumont’s wastewater treatment plant (WWTP) is fully
operational and running. All units are being powered by generator and are fully functional.
The collection system has been effectively shut off due to power loss. The WWTP lost two
pumps earlier, but they have been restored. The city is focusing the majority of its resources
on the drinking water issues currently being experienced and then will begin assessing and
working on the wastewater side.

Kevin Tingley
EOC Water Desk

From: FEMA-NRCC-ohul <EEMA-NRCC-ohul@fema.dhs.gov>

Sent: Monday, September 4, 2017 11:15:44 AM

To: 'EOC_Water@epamail.epa.gov'; Waite, Andrew

Subject: FW: RFI Status of Water / Wastewater Service To Customers in Beaumont, TX

Anything new specific to Beaumont?

From: FEMA-NRCC-iags

Sent: Monday, September 04, 2017 11:14 AM

To: FEMA-NRCC-ohul <FEMA-NRCC-ohul@fema.dhs.gov>

Subject: FW: RFI Status of Water / Wastewater Service To Customers in Beaumont, TX
Importance: High

Good morning,

Thank you for all your help. | just received this request. Do you happen to have any of this
information?
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Cheers
Dinusha
Infrastructure Assets Group Supervisor

From: FEMA-NRCC-iaul

Sent: Monday, September 04, 2017 10:53 AM

To: FEMA-NRCC-iags <FEMA-NRCC-iags@fema.dhs.gov>

Subject: FW: RFI Status of Water / Wastewater Service To Customers in Beaumont, TX
Importance: High

Hello,

The below RFI came out regarding the water service to customers in Beaumont, TX your assistance
with this matter is appreciated.

Incident: HQ Tropical Storm Harvey HQ 08-24-2017

Subject: Status of Water / Wastewater Service To Customers in Beaumont, TX

Requester: Kevin Burr, NRCC PSS Recovery Planner fema-nrcc-psr@fema.dhs.gov 202 510 2105
Information Requested:

Water
e  Total number of Beaumont water customers:
e Number of water customers with service:
e Estimated days until 75% of water customers to have service:
e  Estimated days until 95% of water customers to have service:
e  Main factor limiting waste water restoration:
e Otherissues or concerns:

Wastewater

e  Total number of Beaumont wastewater customers:

e Number of wastewater customers with service:

e  Estimated days until 75% of wastewater customers to have service:
e  Estimated days until 95% of wastewater customers to have service:
e  Main factor limiting waste water service restoration:

e  Otherissues or concerns:

Regards,
Jessica
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Situational Awareness
Information Analyst Unit Lead

From: FEMA-NRCC-icul

Sent: Monday, September 04, 2017 10:45 AM

To: FEMA-NRCC-iaul <EEMA-NRCC-iaul@fema.dhs.gov>

Cc: FEMA-NRCC-kgs <FEMA-NRCC-kgs@fema.dhs.gov>

Subject: FW: RFI Status of Water / Wastewater Service To Customers in Beaumont, TX
Importance: High

Details on the water questions for Beaumont.

From: FEMA-NRCC-sasc

Sent: Monday, September 04, 2017 10:37 AM

To: FEMA-NRCC-pssd <fema-nrcc-pssd@fema.dhs.gov>; FEMA-NRCC-kgs <FEMA-NRCC-
kgs@fema.dhs.gov>; FEMA-NRCC-icul <EEMA-NRCC-icul@fema.dhs.gov>

Cc: FEMA-NRCC-sasd <FEMA-NRCC-sasd@fema.dhs.gov>

Subject: RE: RFI Status of Water / Wastewater Service To Customers in Beaumont, TX
Importance: High

Thanks.

KGS, please work with ICUL to have EPA and USACE confirm the below. This request is from NRCS
Chief, we’d like substantive updates on Beaumont if possible. Please see specific questions below.

Also looping in RFIT so that this can be formally input into the tracker.
Stacey

Stacey Street

Situational Awareness Section Chief

FEMA-NRCC-SASC@fema.dhs.gov
202-212-2470

From: FEMA-NRCC-pssd

Sent: Monday, September 04, 2017 10:30 AM

To: FEMA-NRCC-sasc <FEMA-NRCC-sasc@fema.dhs.gov>

Subject: FW: RFI Status of Water / Wastewater Service To Customers in Beaumont, TX

Per previous conversation with Kevin B

thanks
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From: FEMA-NRCC-PSR

Sent: Monday, September 4, 2017 10:23 AM

To: FEMA-NRCC-pssd <fema-nrcc-pssd@fema.dhs.gov>

Subject: RFI Status of Water / Wastewater Service To Customers in Beaumont, TX

RFI #: TBD

RFI Priority: TBD

Incident: HQ Tropical Storm Harvey HQ 08-24-2017

Subject: Status of Water / Wastewater Service To Customers in Beaumont, TX

Requester: Kevin Burr, NRCC PSS Recovery Planner fema-nrcc-psr@fema.dhs.gov 202 510 2105
Information Requested:

Water
e  Total number of Beaumont water customers:
e Number of water customers with service:
e Estimated days until 75% of water customers to have service:
e  Estimated days until 95% of water customers to have service:
e  Main factor limiting waste water restoration:
e Otherissues or concerns:

Wastewater

e  Total number of Beaumont wastewater customers:

e Number of wastewater customers with service:

e  Estimated days until 75% of wastewater customers to have service:
e  Estimated days until 95% of wastewater customers to have service:
e  Main factor limiting waste water service restoration:

e Otherissues or concerns:
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